THE DEVELOPMENTAL RESEARCH SEQUENCE

uals make poor informants for the novice ethnographer. Even the experi
enced interviewer must take special precautions such as using frequen
‘‘native language questions.”’

One student, a junior majoring in psychology, decided to study the culture
of clinical psychologists. He approached someone who agreed to serve as an
informant. But soon he discovered it was almost impossible for his informan
to talk in his native langnage, the way he would talk to other psychologists
Instead, he constantly interpreted, analyzed, and explained te the studen
what psychologists are supposed to do.

Informants who are sophisticated in the social sciences can learn to re:
spond to questions in a nonanalytic fashion. In studying cocktail waitresse
I collaborated with Brenda Mann who worked as a waitress during th
study and served as a primary informant. She managed to set aside her soci
science background and respond from the perspective of Brady’s Bar. In
general, the beginning ethnographer will do well to locate informants who h_o
not analyze their own culture from an outsider’s perspective.

These criteria do not exhaust the ones that will make a good informan
However, if these criteria are met, the beginning ethnographer will eliminai
some of the most vexing problems of learning to conduct ethnograph
interviews. Having identified these general characteristics, we are no
ready to undertake those tasks that will result in locating a good informant

onduct a practice interview.

ographic interview is a particular kind of speech
Every culture has many social occasions identified
ily by the kind of talking that takes place; I refer to
s speech events. In our society most of us quickly
when someone gives us a sales pitch for a used
set of encyclopedias. We recognize Johnny Car-

snologue on the Tonight Show. We can easily tell
ference between a lecture, a job interview, or a
onversation. Many of the cues to distingunish
se speech events remain outside our awareness,
them nonetheless. All speech events have cul-
for beginning, ending, taking turns, asking ques-
Sm, and even how close to stand to other people.
to clarify the ethnographic interview, I want to
,.SE a more familiar speech event, the friendly

ENDLY CONVERSATION

Tasks

1.1. Make a list of potential informants (or cultural scenes). (A beginnin nsider a brief example of a friendly conversation

ethnographer seeking a scene to study should list 40-50 possibiliti ‘businessmen. Then we can identify some of
1.2. Identify five or six of the most likely informants (or cultural scenes) »f this speech event. Fred and Bob have known
1.3. Compare this list of potential informants on the five minimal _,on_:.. mSno college days; they live in the same city and

ments for a good informant. Place the selections in rank order. o.nommhonm:u\ at the Rotary Club. It has been
ths since they have talked. This conversation
a large department store where they have by
encountered one another.

di'How are you?"" (Bob extends his hand while Fred
fts:a package to his left hand so he can @spond.)

§'good to see you.” (A firm handshake is now
ne that goes on for several seconds as they continue

he wa:vB I haven't seen you since Zmao: Did you

ao_:m fine. Jean just left for college a few weeks .
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BoB: “"That’s right! How does it feel to have your oldest gone? Hardly s
possible. Billy’s talking about the University of North Carolina for next <a
FReD: “‘Did you have a good summer?”
BOB: ""Well things were pretty hectic at the office. We did get away for a ¢
weeks to the Smokies. Then Barbara and I had a long weekend up in D.C
FRED: ““The Smokies? That sounds great. We’ve never been to that part o
85:3\
B: It was beautiful. But hot in August. We camped out for part of the time
mo again I think we’d try to make it in September, maybe even after the momém.s
started to turn. How about you? Did you get away?”’

FRED: "‘Yes, we spent three weeks in July up in Wisconsin.

BoB: ‘‘Really! Where did you stay?”

FRED: “‘Rented a cabin up in the northwest corner of the state. Did a lot of fishi
Best time was canoeing on the Brule River—nice rapids, but not too much for th
kids. Had to rent two canoes, but we spent several days doing that river.

BOB: ‘“What kind of fish did you get?”’

FRED: ‘"Bass, mostly, and panfish. John caught a musky and I think I had a nortl
pike on my line but he got away.’

BORB: ‘‘Say, how are things at the company?”’

FRED: “‘In May Al was transferred to Fort Lauderdale and that took a lot of pres
off. And since then sales have been up, too. Had a really productive week in‘ea
June—all the field men came in and 1 think that helped. How about yo 1
thinking of a transfer?” essing interest. The questions themselves indicated interest ir

BOB: ‘‘Well, they keep talking about ; I’ve told them I'd rather wait till D rson. But both went beyond this to make statements like ‘]
finishes high school, but I don’t think 1 could turn down a regional if it ds mH. at’’ and “‘Really?”’ Undoubtedly, friendly conversations are
m_o.:m.: . ) . , . ways filled with expressions of nonverbal interest. Frequent sm

FRED: ‘‘Look, I’ve got to meet Joan up the street in a few minutes; I'd better be off: 18 with eye contact, and various body postures all say, *‘I find v

was really good to see you.” . . . Sy
BOB: ‘‘Yeah, let’s get together sometime. I know Barbara would love to see Jo wawzwwwmMMMWMEWMWMMSWWMNMM meﬁwwm we already know

;mvu:O.HA.wo::%mooavﬁ_,ww»#mmmw:oi.: . . .
BOB: “"You too. Have a good day.’ ‘bores. One way to protect friends from boring us or repea
s 1s to give messages that say, *“Go on, I'm not bored, you're
v omething I already know.”” These messages function in the s:
It is not difficult to recognize this exchange between Fred and Bob as king @ﬁwmmonm and expressing interest. *“We’ve never been to
friendly conversation rather than a lecture, a sales presentation, or he country’’ is an expression of ignorance and an Hacoimmﬁ me
interview for employment. The greeting, the casual nature of the encou otrage the other person to go on talking.
the speech acts they used, and certain cultural rules they followed, all cl ng turns. An implicit cultural rule for friendly conversations, 1
define this speech event as a friendly conversation. In this example w elps keep the encounter balanced. We all have experienced vi
see at least the following elements: . is rule and know how it leads to a sense of uneasiness or e
1. Greetings. ‘“Hi’” and *‘It’s good to see you,” as well as the ques ther speech events, such as a sales®presentation or intervi
serve as verbal markers to start the conversation. Physical contact expresse do not take turns in the same way. Turn taking in friendly conve
their friendship. When such people meet, they almost never begin talkin, s people to ask each other the same kind of guestions, sucl
without some form of greeting, usually both verbal and nonverbal. So ‘you do this summer?"’
physical contact frequently emphasizes the closeness of their relationsh breviating. Friendly conversations are filled with references
2. Lack of explicit purpose. People engaging in friendly conversa hinigs or only give partial information. It is as if both parties
don’t have an agenda to cover, at least not an explicit ong, They al nieconomy of words; they avoid filling in all the details on
never say, ‘‘Let’s talk about the vacations we each took this,summer,”’ ion that the other person will fill them in. This assumption lead

N

sk you some questions about your work.”’ They don’t care w)
‘going in the talk as long as they get somewhere. Either person
‘a'wide range of topics; either person can signal they want to ch:
ct; either person can end the conversation. Both parties know
hat make for this kind of purposelessness and flexibility.
iding repetition. One of the clearest rules in friendly conversat
oid repetition. Friends will often say things like ‘‘ Did I tell you a
1s?”’ or ‘‘Have I told you about-our summer?’’ This allows
erson to save us from the embarrassment of repeating ourse
knowing it. Both friends assume that once something has been ax
d; repetition becomes unnecessary. Repetition in the same con
specially avoided. We don’t say, ‘‘Could you clarify what you
over it again?’’ This assumption, that it is good to avoid repetit
1t of the informant interview.
king questions. Both Bob and Fred made inquiries about the o
‘How’s the family?” “‘Did you have a good summer?”’ TI
18 allow them each to talk about personal matters; they also mal
te for the other person to ask similar kinds of questions in ret
the questions required a lengthy answer, though some did e
s of their experiences. -

il
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THE DEVELOPMENTAL RESEARCH SEQUENCE INTERVIEWING AN INFORMAN

mants may discontinue their cooperation. At any time during an interviey
possible to shift back to a friendly conversation. A few minutes ¢
mo.msm talk interspersed here and there throughout the interview will pa
ous dividends in rapport.
: hree most important ethnographic elements are its explicit purpose
graphic explanations, and ethnographic questions.
Explicit purpose. When an ethnographer and informant meet togethe
interview, both realize that the talking is supposed to go somewhert
ormant only has a hazy idea about this purpose; the ethnograph«
make it clear. Each time they meet it is necessary to remind tt
ant where the interview is to go. Because ethnographic interview
purpose and direction, they will tend to be more formal than friend
tions. Without being authoritarian, the ethnographer gradual
lore control of the talking, directing it in those channels that lead -
ng the cultural knowledge of the informant.
thnographic explanations. From the first encounter until the la
he ethnographer must repeatedly offer explanations to the infc
hile learning an informant’s culture, the informant also learns som

abbreviated talk that is extremely difficult for outsiders to understaix
Long-time friends have come to share a vast number of experiences and c2
fill in much of what is left unstated. They find it unnecessary to make explic
many of their meanings; the other person understands. Al Sanders refers
the name of Fred’s boss. The “‘trouble’” occurred when Al threatened to fire
Fred from his job as sales manager if he didn’t increase each salesman
quota, something an outsider would not know. Bob does not need to s:
“you really mean that Al, the Vice President for sales, had called you in f
times to talk about quotas and was putting pressure on you to put pressu
on the sales force, something you were reluctant to do.”” A chief chat
teristic of this kind of conversation, then, is leaving out details that you think
the other person will know without further explanation. s
9. Pausing. Another element is the brief periods of silence when neith
person feels it necessary to talk. The length of the silence depends on ma
personal factors. Pauses may function to indicate the parties wish to dis¢
tinue talking; they may be thinking in order to answer a question; they
wish to change the topic of conversation.

10. Leave taking. Friendly conversations never stop without some Vv
ritual that says *“The end.”” The parties must account for what they intend to become a teacher. Explanations facilitate this process. There a

do—stop talking. They must give some socially acceptable reason for of explanations used repeatedly.
ing. Such rituals are never direct except with very close friends. For ¢xam yject explanations. These include the most general statements abc
ple, we don’t usually say, 1 don’t want to talk any more.”” Leave tal roject is ail about. The ethnographer must translate the goal
often occurs just before actual physical separation when the parties wil hnography and eliciting an informant’s cultural knowledge ir
be able to talk further. However, sometimes they do remain togethe ¢ informant will understand. ‘I am interested in your occupatic
when friends ride the same bus; then the verbal leave taking might be o talk to you about what beauticians do.” Later one might be mc
going to catch 40 winks”® or ‘I think I'll read a little.”” want to know how beauticians talk about what they do, how th
There are other features of friendly conversations we could oxm.nn ork, their customers, themselves. I want to study beauticia

this example. However, for understanding the ethnographic interview; point of view.” :
are sufficient to make the comparisomn. ing explanations. These include all statements about writi

vn and reasons for tape recording the interviews. “I"d like to wt
this down,’’ or “1’d like to tape record our interview so I can
would that be OK?”’
anguage explanations. Since the goal of ethnography is
ulture in its own terms, the ethnographer seeks to encour:
o speak in the same way they would talk to others in th
ne. These explanations remind informants not 1o use their tra
tence. They take several forms and must be repeated frequen
entire project. A typical native language explanation mi;
re talking to a customer, what would you say?”’
xplanations. Slowly, over the weeks of interviewing, m
become expert at providing the ethnographer with cultural
One can then depart more and more from the friendly conver
ntil nally it is possible to ask informants to perform tasks st
ap or sorting terms written on cards. At those time!

THE ETHNOGRAPHIC INTERVIEW

When we examine the ethnographic interview as a speech event;
that it shares many features with the friendly conversation. In fact
ethnographers often gather most of their data through participant ob
tion and many casual, friendly conversations. They may intervie D
without their awareness, merely carrying on a friendly conversatio
introducing a few ethnographic questions.

It is best to think of ethnographic interviews as a series ©
conversations into which the researcher slowly infroduces new eleme
assist informants to respond as informants. Exclusive usg of the
ethnographic elements, or introducing them too quickly, will mal
views become like a formal interrogation. Rapport will evaporate,
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rms on cards and 1°d like to have you tell me which ones are
»* This kind

written some te
alike or different. After that we can do the same for other terms. .
of interview explanation helps informants know what to expect and to accep ETHNOGRAPHIC INTERVIEW

a greater formality in the interview. , NOGRAPHER: Hi, Pam. How are  Greeti ANALYSIS

e. Question explanations. The ethnographer’s mai : reetings. This exchange of que
i ; - . Good. H : . and words like *'Hi.” is a bi

another person’s cultural knowledge 18 the ethno, Son ow are things with you? mal than what L is a bit mo
there are many different kinds, it is important to exp . APHER: Fine. How's school close mmngm at might occur be
used. <1 want to ask you a different type of question,”” may suffice i @.&Q slow: thi ] ’

cases. At other times it is necessary to provide a more detailed explanatio rted in Bomm o__mm.% are just getting

of what is going on. : OGRAPHER: I'm Mw:

3. Ethnographic questions. Throughout this book 1 have identified mi Id talk to me today y glad you Giving ethnographic  explanc
than thirty kinds of ethnographic questions (Appendix A). They will Vell, I'm not sure U 1 can hel This begins here in recognizing th
introduced by stages; it is not necessary to learn all of them at once. Ljust don’t know what you sm . going to “'talk.” Pam expresses ¢
design of this book allows 2 person to master one form of ethnographic w. ant about her ability; she is unsure
question and make it a part of their interviews; then the next form will GRAPHER: Well, as I told you on purpose of the interview.
presented and explained. For now, 1 only want to jdentify the three maii hone, I'm interested in under-
types and explain their function. : s - your work as a cocktail

a. Descriptive questions. This type enables a person to collect an nmm.,ow.orc ve wmu quite a bit of

sample of an informant’s language. Descriptive questions are the easie i o,m_m,\_oz t you?
ask and they are used in all interviews. Here’s an example: wmﬁ. Awwwrmu But 1 don't

me what you do at the office?”’ or “*Could you describe the conferenc , it qualifies me to tell you

attended?”’ PHER: )

b. Structural questions. These questions enable the ethnographer: ady’s MMHW did you get the 5.»3% Sriendly question. This
cover information about domains, the basic units in an informant’s ¢ ell, it was July, a couple years strictly an ethnographic questio
knowledge. They allow us to find out how informants have organize idn’t have any waitress ex- Mua that might be asked in a fr
knowledge. Examples of structural questions are: «What are all the diff fore. It was really a fluke no:é&mno:. It does provide inf
kinds of fish you caught on yacation?”” and ‘‘What are all the stages i ¢ job at all. T went to on and helps relax the informa
getting transferred in your company?”’ Structural questions are off night with some friends
peated, so that if an informant identified six types of activities, mww.mw I couldn’t get a job
yapher might ask, ~“Can you think of any other kind of activities yo o Mﬂﬂw the bartender
do as a beautician?”’ G .soo.m T moﬁzw: Started

c. Contrast questions. The ethnographer wants 10 find out what g i mo.rowm m y worked

mant means by the various terms used in his native language. Lal i ut full time

discuss how meaning emerges from the contrasts implicit in any 1 ou know, Pam, I've E .

Contrast questions enable the ethnographer to discover the dimensions §45 \working in bars and xpressing cultural ignorance.

meaning which informants employ to distinguish the objects and: it'as a customer. I'm Mﬁm_w bepdone in many ways. He

their world. A typicat contrast question would be, *‘What’s the: , . sions of what they do - mammmmp% her places himself in t

between a bass and a northern pike?” ’ nt from the way that knowing iwmmacm waitresses bu

Let’s turn now to an example of an ethnographic inte same things. Don’t paves the SM M eir work s like
o of cocktail waitresses iy 2 , ; pas planation. Hwﬂ Mm:w_w Mw%u%w&wr

"dl1 v different. I found informant to agree Emw M.w e

i rapher is fruly ignorant. e

own research on the cultur
example gives an overview

of all three types of pcomﬁwo;wa to

[
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ETHNOGRAPHER: Well, let me explain
what 1'm interested in. 1 would like
to find out what it's like to work as 2
waitress. 1 guess what 1 want to
know is if 1 got 2 jobat Brady's Bar
and worked there for a year or two,
how would 1 se€ things? What would
1 have to know to do a good job and
survive and make sense out of what
goes on? I'd like to know what you
do each night, the problems you
have, just everything that goes into
being a cocktail waitress.

pam: Well, 1 could tell you some things,
but 1’m not sure | can answer all your
questions.

ETHNOGRAPHER: Well, let me begin
with a simple question. I’ve never
been to Brady’s Bar and 1 dom’t
know what takes place there on a
typical night. Even when I’ ve been t0
other bars, it’s usually for an hour or
50, never an entire cvening as a wait-
ress would spend. Could you start at
the beginning of an evening, say a
typical night at Brady’s Bar, and de-

scribe to me what goes on? Like,
what do you do when you first arrive,
then what do you do next? What are
some of the things you would have to
do on most nights, and then go on
through the evening right up until
you walk out the door and leave the
bar?

paM: Well, first 1 should say that
there’s 1o typical night at Brady's.

ETHNOGRAPHER: Well, that’s fine, just
go through 2ny night and tell me what
you think might usually happen.

Pam: 1t depends -if 1 go on at 7or9
o’clock. 1 usually start at 9, at least
lately. :

eTHNOGRAPHER: O.K. Why don’t you
tell me what you would usually do,
from the beginning of the evening at 9
o’clock when you come in, until the
end when you go home.

THE DEVELOPMENTAL RESEARCH SEQUENCE

\isiially get there at about 8:45.
g0 to the kitchen and hang up my
sweater, then go back to the
nd sit for a while. I might ask
oke and then pass the time
vith the bartender or some
ular who is sitting nearby. If it's
y, Il punch in and go right to
nyway, by 9 o’clock I punch
g0'to my waitress station and
y tray. 1'll take either the
ection or the jower depending
at the other waitress wants.
ing on what bartenders are
might say, “Bob’s on t0-
n I'have the upper section?”’
has first choice since she
at 7. The upper section is
er and-you get different types

ple than in the lower section.
ore dates. My section was
jar last night. It was

Giving ethnographic explanation
conveys the nature of the project?
out using technical terms like
ture, ethnography. science, or cul
knowledge. It is put in everyday
guage that the informant will W
stand. Another important ethnogra]
element here is repeating. 1N

different ways the project explan

is repeated.

Asking ethnographic quiestions
asking, he states that he is going t
one, thus preparing the inf
Then, repeating OCCurs in whi
ethnographer asks the questio
eral different ways. .

ouldn't even take my iray

Expressing cultural ignorance | . .
the repetition of questions. . by .wm end of the evening,

Asking descriptive questions. ']
special kind of descriptive -4
called a “‘grand tour question
asked, not in a simple staterne
with repeated phrases, expar
the basic question. Expandin
the informant time to think, to
her answer.

HERS - You said that you
to your waitress station and
our tray. Could you describe
you do when you set up

u have alittle round tray,
v, two ash tiays on it,
‘and one on the bot-
&in the bottom and my
goes in the top ash tray.
Als:g6 under the ash tray,
bills on the bottom and
yp so you don’'t make the
goutafive oraten.

Pam’s response gives the et
an ovvaﬁc&@. to repeat the gran
question, thus giving P
think.

Pam's short answer gives the
rapher another chance for rep

descriptive @com@mw.

¥
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Pam now begins 0 answer the grar
tour question, easily describing tt
things she does at the bar each nigh
Some informants will talk for fifteen

twenty minutes without stopping; ot
ers pause to be sure they are doing t
right thing. Pausing provides t
ethnographer with 2 chance for ¢
pressing interest.

Expressing interest. In long respo:
to grand tour questions it is impo1
to watch for every opportunity to
baily express interest.

Restating. The ethnographer begit
use Pam’s words; this tells her it i
portant for her to use them.
[ncorporating. As soon as possible
ethnographer wants 1o move
questions that use his words to
that incorporate native terms. Re
ing and incorporating are two O
most important elements and they
oceur together in this way.
Mini-tour question. The phrase ‘s
your tegy’’ was incorporated it
mini-tour question. Thisisa descr.
question that asks the informant 1
scribe some smaller unit of an evi
activity. Mini-tour questions C:
asked almost any time, even befo
grand tour question has been ful
swered.
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throughout the bar telling me each
place we were standing or you were
looking at, what would it be
like? .

pAM: Well, when we first came in the
front door, you’d be standing in front
of a farge horseshoe bar. On the left
of the bar are a row of stools and
behind the stools is a wall. On the
right side of the bar are other stools
and along that side are the two wait-
ress stations. Then, on the right side
of the bar, at the front is the lower
section, to the back is the upper sec-
tion. On the far side, against the wall,
are the two restrooms and the door to
the kitchen. And that’s about it.

ETHNOGRAPHER: Well, that’s great.
I've really leamed a lot today, but it
also makes me aware that you know
a great deal more. We didn't get to
discuss the details of taking orders or
any of the different kinds of drinks.
I'm sure there are a lot of other
things. I'd like to go over my notes
and I'm sure I'll think of other ques-
tions. It's really an interesting place
and a lot more goes on there than
meets the eye.

PAM: Yes, it's more complex than most
people realize. In fact, I didn’t
realize there was so much that went
on! (laughs)

ETHNOGRAPHER: Well, could we meet
again next week at this time?

paM: Sure, that would be fine.

£THNOGRAPHER: O.K, Thanks for com-
ing today. This has really been in-
teresting and I'm looking forward to
learning a great deal more.

paM: Well 1 enjoyed talking about it.

ETHNOGRAPHER: Well, I'll see you next
week, then, Bye.

paM: Fine. Bye.

INTERVIEWING AN INF

ort space, the example distorts the normal course of such interv
cular, it appears that the ethnographer isqumping around from ¢
nother, rather than allowing the informant to continue talking ab
oes, about the difference between taking orders and serving o
ut the spatial dimensions of the bar. In most ethnographic intervi
nformant would go on at much greater length on most topics

omwmvro.. would not ask so many questions in such a short space
More important for those learning to interview by following. the
ok, the example includes many elements one would not use u
interviews. So, rather than introducing descriptive question
n.&gp and contrast questions into the first interview, eac.
: ntroduced over a number of interviews. This example had a
e: to give an overview of the elements in an ethnographic in
we will come back to the most important elements and explc
lly. In Figure 2.1 I have summarized the basic elements.

trast to a friendly conversation, some striking alterations aj
to-an explicit purpose, the use of ethnographic explanati
f ethnographic questions, we can identify the following «
taking is less balanced. Although the informant and ethn¢
s: they do not take turns asking the same kinds of ques
ng on their experience. The relationship is asymmetrical: the

Mini-tour guestion. .
Creating a hypothetical situation::
element is used frequently to pla
informant in the scene and help‘her
use terms and phrases from her
language.

Expressing ignorance. This is a prel
to taking leave.
Taking leave. This element is ve
ferent from the friendly conversa
After expressing interest and tha
is much more to learn, the'
rapher identifies topics he:
know about, things he wants to fin
in the future. This helps the infor
realize she knows more than:sh
think she knows, that she can:t
ethnographer a great deal mor

1. Greetings

2. Giving ethnographic explanations
2.1 Giving project explanations
2.2 Giving question explanations
2.3 Giving recording explanations
2.4 Giving native language explanations
2.5 Giving interview explanations

3. Asking sthnographic questions
3.1 Asking descriptive guestions
3.2 Asking structural questions
3.3 Asking contrast questions

4. Asymmetrical turn taking

5. Expressing interest

B. Expressing cultural ignorance

7

8

Expressing interest.

. Repeating
‘8. Restating informant’s terms
9. Incorporating informant's terms

, 10. Creating hypothetical situations
This brief ethnographic interview illustrates most of the element ﬂ. wm”._:o H_.lmsna questions
2. Taking leave

make up this kind of speech event. However, in order ‘to include the

ry
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does the ethnographer repeat things the informant has said, restating th
her language, but questions are repeated. In a more lengthy interview
ethnographer would ask similar questions over and over, such as, *“*Can
think of any other things you.do on a typical night?”’

3. Expressing interest and ignorance occur more often but only ol
part of the ethnographer. Again, this aspect of the relationship is
asymmetrical than in friendly conversations. Especially at first, mostiin
mants lack assurance that they know enough, that the ethnographer is'
interested, and these two elements become very important. Each can'o
nonverbally as well as verbally. .

4. Finally, in place of the normal practice of abbreviating, the eth
rapher encourages expanding on what each person says. His question
phrased and rephrased, expanding into paragraph length. And thes
guestions encourage the informant to tell more, not less, to go into
detail, not less. It takes many reminders for some informants to ove
the long-established practice of abbreviating.

In this chapter I have identified the major elements of the ethnograp
‘interview. Because it involves a complex speech event, ethnographicii
viewing requires practice to acquire the necessary skills. Practice alse
duces the anxiety which all ethnographers experience when the
interviewing a new informant. The tasks which follow are designed to
anxiety by making careful preparation and conducting a practice intery,

up a field-work notebook.
ntact an informant and arrange for the first interview.

step in the Developmental Research Sequence is to
mpiling a record of research. Even before contacting
ant, the ethnographer will have impressions, obser-
nd'decisions to record. When undertaking research
ign ‘community, many weeks or months may pass
ematic interviews with informants occur. When
ultural scene within our own society, the
has at least made a selection and has probably
cene; recording these first impressions will
eat value later. Certainly the first contact with an
eserves documentation. In this step we will ex-
ature of an ethnographic record and discuss
steps for making it the most useful for analysis and

ND THE ETHNOGRAPHIC RECORD

phic record consists of field notes, tape record-
. artifacts, and anything else which documents

ulture, anethnography, is produced froman
cord of the events of a society within a given
cluding, of course, informants’ responses to
er and his queries, tests, and apparatus’’

Tasks

2.1 Conduct a practice ethnographic interview. (If you are in a grou
others, interview a beginning ethnographer, then act as informant f
person.)

2.2 Identify in writing the skills you managed well and those that n
provement. b

2.3 Write out several different project explanations to be used with one
potential informants identified earlier. These explanations can refl
a first contact, (2) beginning of the first interview, and (3) beginning o
second interview.

- of skid row men, many different things went
raphic record. During the first week I wrote
ook place in the Seattle Criminal Court on the
of the Public Safety Building. I copied off the
£, names of judges, and room numbers from
rectory on the first floor. I desgribed the
:..mw@ courtroom as’ I saw it. I counted the
ho came to watch the court proceedings.
the courtroom an average of sixty-five men
or public drunkenness. The city attorney
art of each man’s arrest record and 1 wrote it
rrestrecords were used by the judge to deter-
ieth of @ man’s sentence. Later I acquired the

[ale]

ene under study. As Frake has pointed out, “*A
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Step Four

ASKING DESCRIPTIVE QUESTIONS

ASKING DESCRIPTIVE
OBJECTIVES

1. To conduct the first ethnographic interview.

2. To understand the process of developing rapport with an
formant.

3. To collect a sample of an informant
scriptive questions.

.,H.#o.quw the only universal characteristic of rapport is that it ¢
: ..,Ewﬁom over time. On first encounter a potential informant
eager and cooperative. During the first interview this same in
$ cuooBHa.onmEP anxious, and even defensive. A different
after several interviews conducted in a harmonious fashion, be
icious m.ma bored, even discontinuing further contact. hmﬁm B«
classic w:%«ovo_ommo& novel, Return to Laughter, graphicall
fluctuating rapport she experienced with her informants. Y
who showed initial antagonism, became the first informant t«
rets of witcheraft, Kako, the chief, took the anthropologj
me tead and expressed willingness to help from the start.
cumstances changed and he soon refused to talk of anything
encing others to ignore the anthropologist. Finally, this pl
ationship passed and Kako again became a willing and helpful
Emwoumr sometimes unpredictable, rapport frequently does di
n.a:.om_ way. I want to suggest a model of the rapport proces,
iphic - Interviewing. This model will provide the beginning et]
kind of compass for recognizing when rapport is developir
.ﬁ.:mm wandered off course. It can provide a basis for iden
cting problems that arise in the ethnographer-informant rel
© Tapport process, in cases where it develops successfull
ds through the following stages:

]

s speech by asking

Ethnographic interviewing involves two distinct
complementary processes: developing rapport and elicitir
information. Rapport encourages informants to talk :abou
their culture. Eliciting information fosters the developm
of rapport. In this step we will examine rapport and dis¢
the nature of ethnographic questions, particularly de
tive guestions.

THE RAPPORT PROCESS

Rapport refers to a harmonious relationship b
ethnographer and informant. It means that a basic sel
trust has developed that allows for the free flow of infor
tion. Both the ethnographer and the informant have posi
feelings about the interviews, perhaps even enjoy. thy
However, rapport does not necessarily mean deep fri
ship or profound intimacy between two people::
respect can develop between two people who do not pa
larly like one another, rapport can exist in the absen
fondness and affection,

It is impossible to identify universal qualities the
rapport because harmonious relationships are cultu
fined in every society. And so the ethnographer n
particular attention to friendly relationships in each
scene to learn local, culture-bound features that buil
port. For example, when I interviewed Kwakiutl info
in British Columbia, I observed that friends and kin:
together in long periods of silence. Although
learned to sit in silence and to converse more sl
rapport I gained through adopting these local p:
interaction contributed to successful interviews.:
lows regarding rapport must be taken as gener
gestions. Some will work well within our own s
many cultural scenes; other suggestions must be modified
fit local cultural situations as Sm% as the peculiaril
individual informants. o

¥

EHENSION —> EXPLORATION —> COOPERATION —> PAR]

to &m.n:mm these stages by focusing on the interaction th:
interviews. In doing this, however, we shoiilld not lose si
ontext of field work. Most ethnographers will conduct I
b.on at the same time, thus encountering key informants 1
rking, visiting friends, enjoying leisure time, and carrying ot
- These encounters contribute to rapport as much as, or o
 ef unters during actual interviews. Under such conditions,
ionship may move more quickly to full cooperation. However, ra
aﬁoumr a sequence of stages. Many times an ethnographer mz

uct interviews with people not encountered during participam

apport can still develop in a positive manner.

w

of apprehension. This is true for both experienced ethnogra;
inner. Every time I contacted a tramp and asked if we could 1
nsive and sensed that each potential informant had similar
s apprehension is slight; at other times informants expl

'suspicion, I recall one tramp who seemed overly a

i
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explained my purpose and began asking questions but received only br
curt replies. I felt increasing discomfort and made further attempts to pu
informant at ease. ‘‘Are you with the F.B.1.?” he finally blurted out
assured him I was a professor at-the nearby medical school and had
connection with the F.B.L. or the local police department. He mad:
promise that I would not divulge his name to anyone, that all his statemen
could only be used anonymously.

Such extreme apprehension is rare, but some degree of uncertainty s
with the first contact through one or two interviews is common. The
mant doesn’t know what to expect, doesn’t really understand the purpo
and motives of the ethnographer. Both researcher and informant a
sure how the other person will evaluate responses. Informants may
that they will not meet the expectations of the ethnographer. Th
comment: ‘I don’t know if I know enough,” or “I’m not sure I can
help you, maybe you ought to talk to someone else about this.”” ge:: First, ma ; .

The realization that ethnographic interviews begin with some uncel As I said e mmmw M wﬂﬂﬂh%m%ﬂ%ﬁﬁ:ﬂ. A simple statement may
in the relationship can help the beginning ethnographer relax and accept this ow you see things. I want to un u@.ﬂb Mumrwﬁ how you talk aboul
fact. At the same time, several things can help move the interviews! ) ne dare not assume that mnmop,aw”w things from your point of
the stage of apprehension. The most important thing is to get info phic interviews based only on the mm chnosmno. the =m8_..o. ol
talking. As we shall see later in this step, descriptive questions are €s ‘interview, during interview q rst explanation. Wacwswoa
useful to start the conversation and keep an informant freely talking nds. s, and at the end of each will pay
not usually matter what a person talks about; it does matter thatt estate what i . . .
mant does most of the talking during the first couple of interviews. ects key umeMMoMN% Nwmmmﬁmwwmﬁm Mwm. ucmﬂ:oﬁuon the ethnog-
informant talks, the ethnographer has an opportunity to listen, stating in this fashion reinforces iwwﬂ - I _uoE:mH:. and restates
interest, and to respond in a nonjudgmental fashion. These kind Restating demonstrates an inferest i m_ym cen mma.g way of
sponses represent the most effective way to reduce an informan and culture. Here are three examples oﬁ._w M—EEm S.o E.wo:zmbmw
prehension. They communicate acceptance and engender trust. O ith tramps: estatements typical of my
most important principles, then, for the first interviews is to keep in .
talking.

Mm H.MH. uncertainty and anxiety to enter the fullblown stage of explorz
o ay OMQ:. Sr.nn omnr. laughs at something said, when the informan
o gooff on an Eﬁaa@.mmsm tangent, or when the ethnographer mentall
aside prepared questions to talk about something. When a sense o
ng occurs, a moment of relaxation comes. Both can then begin t ,_w :
1ritory with greater freedom. snioexpon

oE.MMEm need the opportunity to move through the stage of exploratios
wm pressure to fully cooperate. It takes time to grasp the nature o

Mw %. %MMJEQM. It takes mEo.Ho see if the ethnographer’s action
o planation om.mnm.a during the first interview. Valuable dat:
llec ed a.:ﬁu.m ﬁ:m stage if the ethnographer is willing to wait for ful
mﬁo? _.u.cubm this stage a certain tenseness exists and.both ie
a..ﬁo interviews exhausting. | partie
important principles facilitate the rapport-building process during

ot would say, ‘I made the bucket in Seattle.’ *’
man was a trustee, he’d do easy time.”

Exploration mig .
B._m:ﬁ hear another tramp saying, ‘He’s a bindle stiff.’ Is that

Apprehension usually gives way quickly to exploration. In this:s
rapport process, both ethnographer and informant begin trying o1
relationship. Together they seek to discover what the other pers
what the other person really wants from the relationship. Expl
time of listening, observing, and testing. What does he want me't
she be trusted? Is she going to be able to answer my question:
she really want from these interviews? Am I answering qu
should? Does he really want to know what I know? These quest
unspoken but exist nonetheless. . .

Apprehension, the first stage, arises in part from simple unfa
the terrain of ethnographic interviews. Exploration is the natur;
becoming familiar with this new landscape. Although ea¢
exploring immediately, there comes a point where they leave

. .vomﬁm the nonjudgmental attitude which contributes di-
apport. When the ethnographer restates what an informant says, a
ﬁm&. message is communicated—*‘I understand what wo:wd
carning; it is valuable to me.”’ Restafement must be distin-
reinterpreting, a process in which the interviewer states in
/ ‘What Eo.o&ﬁ. person said. Reinterpreting prompts infor-
nslate; restating prompts them to speak in their own ordinary

iple Mﬁmﬁom“ don’t ask for meaning, ask for use. Beginning
en become overconcerned with meanings and motives.
58 nformants with questions like, ‘“What do you mean by
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in asking or answering questions. More and more, both persons fir
sfaction in meeting together to talk. Informants may offer personal i
tion:-and feel free to ask the ethnographer questions. Most importan
are in the definition of the interviews; they both know the goal is-
1 the culture of the informant in the language of the informant. No
ants may spontaneously correct the ethnographer: *‘No, I wouldr
police arrested me,” but that ‘a bull pinched me.” ”’

that?”’ and ““Why would you do that?” These questions contain a hi
judgmental component. Louder than words, they seem to shout,:
haven't been clear; you haven’t explained adequately; you are hidir
true reasons for what you told me.” Ethnographic interviewing differs
most other approaches by the absence of probing “‘why’’ and “‘what do
mean”’ questions. :
Let me contrast the use of why questions and meaning questions wit
strategy of asking informants how they use their ordinary language.
unfamiliar term emerged in my interviews with tramps; it was called
hanging.” I heard an informant say, I had twenty days hanging so
guilty and asked the judge for the alcoholism treatment center.” A final stage in the rapport process is participation. After many wee.
recalled, *“Well, I left town because 1 had a lot of days hanging.”” It rking closely with an informant, sometimes a new dimension is add:
could respond to direct questions and at first 1 asked things like, < Wh relationship, one in which the informant recognizes and accepts il
you have twenty days hanging?’’ **Why did you leave town?’’ and ‘*Wha ching the ethnographer. When this happens there is a heighten:
you mean you had twenty days hanging?”’ However, this kind of questi operation and full participation in the research. Informants beg
led directly to translations for my benefit. **Well, I had twenty days hai nore assertive role. They bring new information to the attention
because I’d made the bucket four times in arow.”” *‘1 left town *cause: ographer and help in discovering patterns in their culture. They m
I’d do hard time.”” And such translations required still more probing analyze their culture, but always from their own frame of referenc
questions—‘Why did you have twenty days?”’ ‘‘What do you mea interviews they are on the lookout for information relevant to t
hard time?” Such questions communicated to my informants that th phic goals. Not all informants progress to this last stage of parti
not been clear. In a subtle, unspoken way, these questions pressures they do, they increasingly become participant observers in th
mants to use their translation competence. . ral scene. The ethnographer’s role is then to help informant/part
As time went on I learned that instead of asking for meaning, it ervers record what they know.
best to ask for use. Cultural meaning emerges from understanding ] rapport is a complex process, one that every ethnographer m
people use their ordinary language. With tramps, I would restate, vhen doing field work. In conducting ethnographic interviews, tl
how the phrase was used. For example, 1 would say, ‘“You had twenty facilitated by following certain principles: keep informants ta
hanging. Could you tell me what you would say to the judge if you h peated explanations; restate what informants say; and don’t
thirty or sixty days hanging?”” Or I might ask for the way others u g, ask for use. When combined with asking ethnographic qu
phrase: ‘“Would tramps generally talk about the days they had apport will usually develop in a smooth way from apprehensi
before they went into the courtroom? What kinds of things would ooperation and even into the stage of participation.
them saying?’’ 1 might be more direct: ““What are some other ¥ i :
could talk about days hanging?’ or ‘“Would someone ever say
twenty days hanging so I pled not guilty?’ >> Asking for use is
principle that underlies all ethnographic interviewing. When combi
restating and making repeated explanations, ethnographic interview
move quickly through the stage of exploration. :

PHIC QUESTIONS

orms of interviewing, questions are distinct from answers. 1
sks the questions, someone else responds with answers. T
ften means that questions and answegs come from two differ
aning systems. Investigators from one cultural scene draw
i reference to formulate questions. The people who respond :
In time, the rapport process moves into the next stage—coop ent cultural scene and draw on another frame of reference
Informants often cooperate from the start of the first interview, but thi , wers. This kind of interviewing assumes that questions &
involves more complete cooperation based on mutual trust. Instea separate elements in human thinking.. In the study. of ot
certainty, the ethnographer and informant know what tei expe equently leads to distortions.
another. They no longer worry about offending each other or mak phic interviewing, on the other hand, begins with the assumpt

Cooperation
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that the question-answer sequence is a single element in human thi
Questions always imply answers. Statements of any kind always
questions. This is true even when the questions and answers rem
stated. In ethnographic interviewing, both questions and answers:
discovered from informants. Mary Black and Duane Metzger ha
marized this point of view:

among themselves at the beginning of an evening, what quest
uld I hear them ask each other?”” To which they might answer, *‘W
t bartender tonight?” or *“Which section would you like to worl
rd strategy for discovering questions simply asks informants to
articular cultural scene. This approach uses general descrir
hat are less likely to refiect the ethnographer’s culture. Ansy
d to discover other culturally relevent questions. This approac
1z informants a frame and canvas and asking them to pai
re of their experience. ““‘Could you tell me what the jail is lik
you describe a typical evening at Brady’s Bar?”’ are example
e questions. A variation on this approach developed by ¢
his: mE&\ of heroin addicts in prison, is to ask two or n
0:role-play typical interactions from the cultural scene w
on.'As informants talk to each other, the ethnographer can re«
d'answers. In the rest of this chapter I want to discuss in d
f descriptive questions.

1t is basic to communications theory that you don’t start getting any information
an utterance or event until you know what it is in response to—you mus
question is being answered. It could be said of ethnography that until yo
question that someone in the culture is :m%on&sm to you can’t know m
about the responses. Yet the ethnographer is greeted, in the field, E_E an
responses. He needs to know what question people are answering in their
He needs to know which questions are being taken for granted because th
“everybody knows’’ without thinking. . . . Thus the task of the ethno
discover questions that seek the relationship among entities that are con
meaningful to the people under investigation (1965:144).

There are three main ways to discover guestions when studyi
culture. First, the ethnographer can record the questions people \ E QUESTIONS
course of everyday life. An ethnographer on a university cam
United States might hear students asking the following quest
motion pictures: ‘““Who stars in that one?” or “‘Is it rated R
questions would probably be asked about particular courses suc
that a sluff course?”” or ‘““When does it meet?”’ Some settings offe
opportunities for discovering questions, as Frake has pointed

Ve questions take ‘‘advantage of the power of language to «
s’’(Frake 1964a:143). The ethnographer does need to knos
ting in which the informant carries out routine activities.
ded to know my informants spent much of their time in ja
#*Could you tell me what the jail is like?”’ I needed to ki
itresses worked evenings in Brady’s Bar to be able to :
The ethnographer can listen for queries in use in the cultural scenes escribe a typical evening at Brady’s Bar?”’. Because etht
giving special attention to query-rich settings, e.g., children querying pare ; always know who an informant is, they almost always ki
cal specialists querying patients, legal authorities querying witnesses, prie propriate setting to be used in a descriptive question. If on
ing the gods (1964a:143). . fic controllers, it is easy to ask, ‘“What do you do as
oller?”” If one is studying the culture of housewives, it is e

Second, the ethnographer can inquire directly about questior ant, *‘Could you describe a typical day? What do you do;

participants in a cultural scene. Black and Metzger have sugge
strategies; ?&3 .a%am of descriptive questions and several subty
ir precise form will depend on the cultural scene selected

1. To ask the informant, ‘“What is an interesting question about Descriptive questions aim to elicit a large sample of utteran

2. To ask “mro informant, ‘“What is a question to which the ant’s native language. They are intended to encourage
? . . ) ) i talk ‘about a particular cultural seene. Sometimes a sir

3. To ask the informant to write a text in question-and-answ . estion can keep an informant talking for more than an hol
some topic of interest to the investigator (1965:146). iple in asking descriptive questions is that expanding
tion tends to expand the length of the response. Althoug
OocE you tell me what the jail is like?”’ qualifies a
on, it needs expansion. Instead of this brief form, I mi
been inside the jail before, so I don’t have much of an i

In my ethnographic research with :wavm and cocktail sm:namm..m
useful to create a hypothetical situation and then ask for quest
example, I would ask a waitress-informant, “‘If 1 mmﬁﬁ& tow

84
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FIGURE 4.1 Kinds of Descriptive Questions

1. Grand Tour Questions
1.1. Typical Grand Tour Questions
1,2. Specific Grand Tour Questions
1.3. Guided Grand Tour Questions
1.4. Task-Related Grand Tour Questions
2. Mini-Tour Questions
2.1. Typical Mini-Tour Questions
2.2. Specific Mini-Tour Questions
2.3. Guided Mini-Tour Questions
2.4. Task-Related Mini-Tour Questions
. Example Questions
. Experience Questions
. Native-Language Questions
5.1. Direct Language Questions
5.2. Hypothetical-lnteraction Questions
5.3. Typical-Sentence Questions

r'a grand tour through some group of people: **Can you tell :
s of all your relatives and what each one is like?’ Some large +
. mmm ceremony are made up of activities that can become the basi
d tour question: ‘*What are all the things that you do during the ini
mony for new members who join the fraternity?”’ Even a ar¢
ffers an opportunity for a grand tour: **Could you describe
t-tools and other equipment you use in farming?”’ Wheth
rapher uses space, time, events, people, activities, or objects, il
the same: a verbal description of significant features of Em. ct
rand GE questions encourage informants to ramble on ar
ﬂoE. different types which vary the way such questions are wm,

[$ LR ]

.N.E.N ﬂS:Q Tour Questions. In this form, the ethnographe
scription of how things usually are. ““Could you describe a ¢
at w.,m&.xm Bar?”’ One might ask a secretary informant: “Coul
,cﬁa.& day at the office?”’ In studying Kwakiutl salmon fist
o&a you tell me how you usually make a set?” Typical gran
ask the informant to generalize, to talk about a pattern of ev

what it’s Iike. Could you kind of take me through the jail and tell me wi
like, what I would see if I went into the jail and walked all around
you tell me what it’s like?”” Expanding descriptive questions not o
informants time to think, but it says, ‘‘Tell me as much as you can; |

detail.”’

c:Grand Tour Questions. A specific question takes the
mwm most recent series of events, or the locale best known
, ‘Could you describe what happened at Brady’s Bar last
moment you arrived until you left?”” An ethnographer might

Tell me what you did yesterday, from the time you got to
ME:.%MH,% me mcmﬁ the last time you made a set, fishir
ome informants find it difficult i ;

s ot fi to generalize to the typical b

1. Grand Tour Questions

A grand tour question simulates an experience many ethnographe
when they first begin to study a cultural scene. I arrived at the mHo
treatment center and the director asked, *“Would you likea grand t
place?” As we walked from building to building, he named the p
objects we saw, introduced me to people, and explained the act
progress. I could not ask tramps to give me a grand tour of the Se:
Jail, so I simply asked a grand tour question: **Could you describe th
of the jail for me?”’ In both situations, I easily collected a large
native terms about these cultural scenes.

A grand tour usually takes place in a particular locale: a jail, a
campus, a home, a factory, a city, a fishing boat, etc. Grand tourig
about a locale almost always make sense to informants. We can no
the idea of “grand tour” to include many other aspects of ex
addition to space, informants can give us a grand tour throug

rand Tour Questions. This form asks the informant tc
1 a ﬁwE.. A secretary might be asked: *‘Could you shoy
ommo.,% The ethnographer might ask a Kwakiut] isherman, '
make a set, can I come along and could you ox!mi,ﬁ

doing?’’ Some subjects, such i
R as a typical year o
selves to a guided tour, 7’ g " mond

ed Gr m:.& Tour Questions. These questions ask the i
. m,mﬁﬂa simple task that aids in tfie description. For exar
ed tramps, ** L
period: ““Could you describe the main things that happen durin il and oxmmwmz HMOMM ,WNMH Mﬁeﬂ_m oww w m%ﬂﬂ the Em&@. o
year, beginning in September and going through May or June? i€ a great deal of verbal ammonmmow H He vnaoaés.m
take an ethnographer through a sequence of events: ““Can you te , mber-and gave me a better Eaaﬂmﬁmr di © mwwv::&wma !
things that happen when you get arrested for being aEbF fr ying the cultural scene of back ing of the jail as
moment you encounter the police, through going to court and a game of backgammon and ex mﬂm_ﬁon players, I as
tenced, until you finally get out of jail?”’ An informants can giv erform tasks in the context om mnMH“M Mzm.o%:”ﬂmmm
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" . .
nswering them. They also tend to elicit atypical events rather

t, routine ones. The
L1 . y are best used after askin,
ot questions. g numerous grand

ethnographer can ask numerous questions along the way, such as, :25
this?’’ and ‘‘What are you doing now?”’ .

2. Mini-Tour Questions

Responses to grand tour questions offer aimost unlimited opportunitl ve rm:a:mmm Questions

investigating smaller aspects of experience. Because grand tour quest
lead to such rich descriptions, it is easy t0 overlook these new opportur
One ethnographer, investigating the culture of directory assistance ope
working for Bell Telephone Co., began with a grand tour question::
you describe a typical day in your work as a directory assistance oper;
After a lengthy description, she discovered that one recurrent activ.
“taking calls.”” Each call lasted an average of 37 seconds. This

mini-tour question: ‘‘Could you describe what goes on in takinga c
informant was able to break down that brief period of time into mor
dozen activities, ones that were far more complex than the ethnogr:
realized when she asked the question.’ :

Mini-tour questions are identical to grand tour questions except th
with a much smaller unit of experience. ‘‘Could you describe what
when you take a break at Brady's Bar?’’ ‘‘Could you draw me 2
trusty tank in the Seattle City Jail?”” ‘‘Could you describe to me;
take phone calls in your work as a secretary?’’ The four kinds of 1
questions (typical, specific, guided, task-related) use the same ap
as their counterparts do with grand tour questions. ke

%m:mmw. questions are designed to minimize the influence o
om%m_wcon competence. Because descriptive questions are a
covering more culturally relevant questions, they sometime
and phrases moEoB used by informants, This encourages m:
,%mgo. Native-language questions ask informants to use
mm.. .memm most oom:Boau\ used in the cultural scene.
; rum S egan mﬁ.ca%ﬁm tramps, I only knew they were often ir
w wmﬁo City Jail. ““Could you describe the jail?’’ was a us
question, but I me was not sure that *‘jail’’ was a moBSo=_< _
S0 Mwmwﬂ_wmw a mwwﬁ:\a..ﬂwsmcmwo ....Eommoé “‘How would you reft
oo mants zﬂ%oﬁ%.mwau *‘Oh, most guys would call i
S:able to use this term in future questions. *‘How would
tting arrested?”” led to the term “‘made the bucket.”” Only 1
" re meaningful anm.oamﬂ?o questions like ‘*Could you desc
appens ?@5 beginning to end when you make the bucke
;nm:wmm a:mmsomm serve to remind informants that the ethi
o learn .Soq language. They can be used whenever
:ﬂoaamﬁ is translating for the ethnographer’s benefit. T
.Howaamq@@:@ﬂ@ in early interviews until an informant .va
gmw\muéew@ Mm% we would say it is , hor “‘Qur 85
Example questions are still more specific, in most cases. They into Mwoor %Mm.ﬁwwaqwgz oo o ity dhree wsshel
o gcsions e il o spcifc in ot cases The € w. I want to identify three useful str
tramp, in responding to a grand tour question, says, “I was arr |
pooling,”” and so I would ask, *‘Can you give me an example of p
waitress states,  There was a table of guys who really gave me 2 b
Jast night.”” An example question: ‘‘Could you give me an
someone giving you a hard time?”” This type of question can b
throughout almost any ethnographic interview. It often leads 10
interesting stories of actual happenings which an ethnographer i .

3. Example Questions

uage Questions, This type of native-language ques
oé would you refer to it?"* when an informant uses a te
.w WMMH the MQ.E ““Is that 50. way most people would
e mﬂ% Ha spoke of mQEm to find a place to slee
o : ould wom say, ‘I was trying to find a place
hey responded. ““‘Probably I would say I was tryin,
H.ruomam@:nﬁ studying the cultire of secretaries mi Hm
4. Experience Questions - tanguage question: )
This type merely asks informants for any experiences they
some particular setting. ** You’ ve probably had some interestin
in jail; can you recall any of them?” *‘Could you tell me
experiences you have had working as a directory a$sistanc
These questions are so open ‘ended that infornmiants sometim

k]

type letters I have to watch o i

- ut for mista
w would you refer to mistakes? es
uld call them typos,

ar ._Ha informant and ethnographer are with each othe
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cultures, the more important native-language questions become. I ask
many direct-language questions of cocktail waitresses for this reason. ally, the ethn

. . ve i “iy, ograph o . . I
informant would say, **These two customers were really hassling me,” ocktail €m:8mmwom Mm WMM , Can Mou_._ Qoﬂoncw a typical evening
would ask, *“How would you refer to them, as customers?” To whic y’s Bar?” or *‘How would most trar

er to the jail?”* An informant i
TS % 23 el e v 1s someone who <
would reply: “‘I'd probably say those two obnoxos. of in a particular scene, not merely his or romwb wnwuowwwmﬁ %wzwﬂr
m W I recall

.ﬂrnomn%rmn who asked a letter carrier about lunch. “I don’t
&Mwwaﬂ%o, wﬂﬂ%. The o&:omamwwon later rephrased the question
e : at do _.o:m.H carriers do at lunch time?”’ This qu
. mmanm response which included those who didn’t eat lunch, th
et <MMMMMN m:%:ma R.Vmo%mn., those who ate at H.owSE,mnmm, :
el s. The various %Smm letter carriers did at lunch turn
” wonma cultural information. But eliciting this informati
ﬁ%rwmwim the question in cultural terms. o0
o vn._m?o_,‘éo r.m.é examined the rapport process and some of
- mw will facilitate the development of rapport. In addition
: Moo _So uw::m” o.,m o&somﬁvrmo questions and descriptive m:
e ular, Ummo:mc,‘.o questions form the backbone of all eth
- MMMm.. They 4& Emw.o up most of the questions asked in the f
d mmmw M_MM_ %E MNE:Em throughout .mb subsequent interviey
.owﬂwwwmo mzwmﬁmw :.:omaﬁu@n can easily gain skill in asking t

w or her own particular language usage. When phrasing questi

5.2. Hypothetical-Interaction Questions. Speaking takes place betw
people with particular identities. When an informant is talking to an ethn
rapher, it may be difficult to recall ways to talk to other people
ethnographer can help in this recall by creating 2 hypothetical intera
For example, an ethnographer could ask, “‘If you were talking to a
directory assistance operator, would you say it that way?”’ Tramps no
interact among themselves but with policemen, or bulls. 1 often
hypothetical-interaction questions to discover how tramps talked to
well as to other tramps.
Hypothetical-interaction questions can be used to generate many
Janguage utterances. I have interviewed children about school who
easily recall native usages when placed in situations such as the fol
«1f T were to sit in the back of your classroom, what kinds of things w:
hear kids saying to each other?” “If a friend called on the phone toas
were going to bring your Junch, what would that person say?”’ It
possible to construct the situation in more detail, as in the following
to a waitress: ‘‘Imagine yourself at a table of four male custom
haven'’t said anything yet, and you don’t know any of them. Wha'
things would they likely say to you when you first walked up to their
By being placedina typical situation and having the identities of sp
listener specified, most informants overcome any tendency to trans
recall many phrases used in ordinary talk.

the examples given of the various ki ioti )
Lo cxamois luen of e varous e o deceriptin quest
5.3. Typical-Sentence Questions. A closely related kind y
language question, this one asks for typical sentences that contain
phrase. ““What are some sentences I would hear that include th
making the bucket,”” or ““What are some sentences that use the:term
are two examples. The typical-sentence question provides an info
one or more native terms and then asks that informant to use them
ways. :

, usi

Descriptive questions form the basis of all ethnographic
They lead directly to a large sample of utterances that are €x
language used by informants in the cultural scene under inve

All ethnographic questions can be phrased in both person;
terms. When phrasing questions personally, the ethnog h
you describe a typical evening you would have at B
would you refer to the jail?”’ This tells the informant to presen
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Step Seven

ASKING STRUCTURAL QUESTIONS

ASKING STRUCTURAL

OBJECTIVES ‘

1. To identify the various kinds of structural questions. .

2. To learn how to use structural questions in ethnographic Qma
views. ) 4 -

3. To test hypothesized domains and discover additional
cluded terms for those domains by asking structural question;

questions. Although the Developmental Research Sequence goe
criptive questions to structural questions to contrast questions, t
rapher never proceeds from descriptive to structural to contrast |
Descriptive questions will make up part of every interview. Fron
on, structural questions will also find their way into every inter
eginning with Step Nine, contrast questions will become pa
terview. Indeed, with new informants from the same cultural
experienced ethnographer will make use of all types of ethnogra

1ons -almost from the start.

The concurrent principle means that it is best to alternate tt

types of questions in each interview. For example, the following
0Ws how this might occur:!

Let us review briefly where the Umﬁ.w_o_uaaﬂ& Wg.n..
Sequence has brought us, We began with E.Em .@E_uﬁum.ﬂ
steps: (1) Locating an informant; (2) H.E@?_ms_um an S
mant; and (3) Making an ethnographic record. i:.:..
Four the actual ethnographic interviews began by (4) Nvm
descriptive questions. Using the sample of _mzm:mm
lected from this interview, we went on 3 the :aﬁ.
which introduced strategies for (5) >m&mmﬁm mﬁwzwm :
interviews. This was followed by (6) Making a domain ai
sis, following the steps outlined E.Eo Hmm.m ormﬁn
analysis resulted in structural questions which will
ployed in future interviews. By following the steps n_ :
vou have selected an informant, ooan_.coﬁom three et
graphic interviews, and _SQQ..SWQ an in-depth mb&.
discover the folk categories into which the o::&ﬂ
vided. We are now ready to test these E.ﬁoﬁw@mn.nn.
categories (domains) and discover .mam_soa& n
terms, In the last interview with an E.mo-.smbﬁ yo
duced several structural questions. In 9.5 ormﬁ.ﬁa
examine several important Eﬂmwiaénm u:sﬁuw
ethnographer should follow in asking this type of ¢
Then I will present all the different types of structu
tions.

HNOGRAPHER: You mentioned that the deaf use different ways to con
What are some of these? (Structural question)

RMANT: Yes, they can use writing, lipreading, sign language like ASI
“nglish, and pantomiming. (Included terms) .
HNOGRAPHER: Can you give me an example of signed English? (L
"ORMANT: Oh, yes. Like you might sign, I will go to the store, using si
he words in English and also indicating the future tense, will go.
YOGRAPHER: Can you tell me more about signed English: when peo

eaf people feel about it, and maybe your experience using it? (D

AANT: Well, most really deaf people learn ASL and some have trg
ned English. Most times you can tell when it’s a hearing person
use they use Signed English. That's what they always used when
“with hearing kids, but at home we used ASL.
PHER: Let’s go back to the other ways to communicate. You said t
English, writing, lipreading, and pantomiming were all ways to ¢
2an you think of any other ways the deaf use to communicate? ($

NT: Oh, yes. There’s speaking. Some deaf use that, and then ther
that’s something developed by a professor at Gallaudet College. (
PRINCIPLES FOR ASKING STRUCTURAL QUEST :

Structural questions need to be adapted to eac
informant, meshed with other kinds of Q:Ommo,s
fully repeated over and over mmmi.. Each of a:w
principles will serve as guides for using structur

ating questions is different from spmply including each

-an interview:; they are thoroughly mixed together in an
hion. This will not only keep an informant from becoming
ves -any anxiety created by the test-like-effect of structw
estions. Take a question like “Can you tell me all the dj
ars?”’ Most of us would immediately feel overwhelmed if
ion. However, by asking, ‘“What are some of the different ki
Yy interspersing answers with descriptive questions abo
as owned, the cars owned by friends, and the cars one wou

Concurrent Principle

Ask structural questions concurrently wit

questions. They complement Bﬁwo_wmfma rep
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to own, the task becomes easier. The concurrent principle is a guide to

! inual reminde

EMH ordinary language. s that the ethnographer wants to

o.ww MwWM:W E.a nature of structural questions will often take

n.o...m.mmE% muomw wsmwmuo.mw Hw@ ethnographer can take some famil
. red w1 e informant, and ,
ear the nature of a stru 1L use that as an exam;

: ctural guestion. I )
tu X - In a study of a large :
tume shop, a structural question could be introduced Mzwmww

Explanation Principle

Structural questions often require an explanation. Although ordinary co
versation is sprinkled with structural questions in one form or another (Wha
kind of car did you buy? What kinds of cars have you thought abo
buying?), they are not as common as descriptive questions. In a sense.
ethnographer moves further away from the friendly conversation wh
introducing structural questions. Unless informants understand this, a stri
tural question may take them off guard and limit their response. Consi
two examples drawn from a study of ballet culture; each example uses
same structural question, but one does not include an explanation.?

._M_MMJMHQNMH all the different E.:mm of masquerade wear (folk term fc
o Eowmmw&ﬁﬂﬂaa. Now, if .~ asked you, are there different ki
e Probab w\ ink of some, like pine tree, an oak, and a birch
mnc.mamn_m rees. uwﬁ you have learned to recognize many diff, .
3( wear, and I've never heard of most of them. In H,mnw\ Hmdwm

all costumes. Can you list as man ;

1. What are all the different kinds of exercises you do in ballet clas
: y different kinds of masquerade -

2. We’ve been talking about your ballet classes and you’ve mentioned
of the different exercises you do in class. Now, 1 want to ask
slightly different kind of question. I'm interested in getting a list of ¢
different kinds of exercises done in class or at least all the ones yot
done since you started taking ballet. This might take a little time;
like to know all the different types, what you would call them

n
o&%m%em of mxm.EEwu one used almost all the time, repe
o nmrm ready &m.ooswamm. I make it a rule never Hoummwvm
out repeating at least some of the included terms

The second example will assist informants to respond far more than which include thi i
one. Sometimes an ethnographer can go further and explain the pul : clude this repetition of
gathering a long list of included terms. Consider the following examp

nterested in knowj . .
a study of Collier’s Encyclopedia salespeople:® nowing all the different ways the deaf use to .

..mow MMQW%MWMM >%M& signed English, pantomiming speak
s . Can i “ A
ieates you think of any other ways the de
om< ﬁw@a mwoﬁ your classroom and all the things you do th
] %_M\,M d like to ask you a different kind of question abc
e oom, so | can get them clear. You said .there
ray, where you come in; and there’s the blackboard, that's

m. And the reading center, and
, th ]
ﬁ.wnﬂ parts of the classroom? ® buletin board. Cen.

ETHNOGRAPHER: I’ve learned from other salespeople that certain phrase o)
are used pretty often, like ‘‘Hooray for Colliers!”” Would you use tha
INFORMANT; Oh, yes, all the time.
ETHNOGRAPHER: Well, if I'm going to understand the meaning of phras
what they mean to you and other salespeople, I need to go into this whol
depth. First, I'd like to know all the different phrases that are used frequen
you're with other salespeople. After we get a list of all the different on
back over them and find out how each kind is different from the others:
begin. Can you tell me some different phrases 1 would hear from Collie
people when they are together? . :
INFORMANT: Well, there is “*Hooray for Colliers,” ‘‘Rock 'em an
“Fantastic,” *‘I’'m enthused,”” and *"Are we Oysters or are we eagl

several known included terms 1 this manner

1y-recall additional t »BOmﬁmn
erms.
eral explanations. 8. One such example speaks mor

Native-langnage explanations are especially important érov as
tural questions (see Step Two). The ethnographer merely: p
structural questions with a reminder like “T'm interébted in the w:

- I questions mu .
other ballet dancers refer to exercises, what you would call th must be repeated many times to elicit all the

w.o._w,aoB&:. Take the example of kinds of flops. Tt
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domain was explored by the question ‘‘What are all the different kin
flops?”’ Never once did an informant volunteer all the more than on
dred different types in answer to this single question. For one thing
informants did not believe I could possibly want to know all the typ
important, they couldn’t recall them all. By repeating the quest
times during an interview (**Can you think of any other flops?”) a
many different interviews, I was able to assist informants to reme:
entire list. :
In his study of plants {folk botany) among the Haunoo in the Pi
Harold Conklin found that informants knew nearly 1400 types of pl:
elicit all the names in this folk domain required great ingenui
of ways to vary the question and to repeat it under many differen
stances (Conklin 1954). .
One reason for asking structural questions concurrently with
guestions is to reduce the boredom and tediousness that come w.
repetition. The goal in all this repetition is to exhaustively eli
terms in a domain, to discover all the included terms known to i
Only then can the ethnographer proceed to find the differences a
ties among the domain members.

.»Q_nm to make a jug or trying to make a flop. He might be panhandli
ing but he’s trying to make a flop.

PHER: O.K., now let’s go back to my earlier question and I'd like to -
as.many kinds of flops as you can tell me about. What are all the diff:
of flops that you know about? I realize there may be a lot and if you «
‘ nk of them all now, that is O.K. We can come back to it later, but why don™
ith the ones you can think of?

er .msomﬂm_. example which recreates the contexts in which a1
ould normally use the information desired.

. ER: Colliers salespeople often work together and you attend a I
th other salespeople, right?

1::Oh, yes. We're together almost every day, either on the road ¢
lasses or meetings.

ER: Well, from what others have said and from what you have told
salespeople are together, they often use short phrases, things that migh
le ready to sell or keep them going even when times are tough. Like *‘Ho

{Laughs} Sure, you hear things like that all the time.

HER: 5@:., m.m I went out selling with a group and we were all togeth
ust arriving at a place where we would sell, what kinds of saying
people repeat a lot would I hear? If you can’t think of them all, tt

Context principle G
can .o,Ba back to it later, but why don’t you tell me the ones you can t

When asking structural questions, provide the informant wit!
information. This places the informant in the setting where ‘the
relevant. For example, a brief structural question like *“Can
any other kinds of flops?” was effective for someone whom I h
asked numerous structural questions about flops. However, it w;
tive for a new informant. When a structural question of this
introduced, the following kind of contextual information is’ .

ntextual information expands a structural question. It
ccall and will avoid the problem of making an informant feel b
with a series of short questions. The series of structural qu
na..wwoa a domain analysis are not the same as a questionn:
eries of questions. They are not even the same as a se
e might prepare for an interview guide, questions to be as.
her. Rather, structural questions must be seen as tools, e.
“particular informants, each used over and over to exhs
folk domain. Providing contextual information is merely
dapt an extremely useful tool to the interview situation

ETHNOGRAPHER: ['ve learned from other tramps that one thing tramps d
travel is make a flop. Is that right? Is making a flop something o
tramps? ;

INFORMANT: Yes, they're always lookin’ for a flop, especially whie
road.

ETHNOGRAPHER: 1 suppose that as you travel from one town to ant
come across a lot of different kinds of flops? .

INFORMANT: Sure have. One time in Chattanooga, 1 made a flop:in

in an old filling station. And some guys make a flop in a hotel lobb

old hotel.

-ETHNOGRAPHER: Well, I'm interested in finding out about all the diff
flops that tramps make use of. Not only the ones you have use bu
tramps you have talked to. Do tramps ever talk about the flogs

INFORMANT: Yes, they talk about that a lot, *cause making a fiop
important things to a tramp. You often see a guy on the skid‘a

<.

ework Principle

@.wﬁ. must phrase structural questions in cultural as well
Ina previous example the question was asked in both wa

 are all Ew different kinds of flops that you know abou
terested in finding out about ajl the different kinds of fic
mps make use of,
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It is often easier for an informant to begin responding to questions abo!
or her own personal experience. ‘*What are the kinds of masquerade
that you have_rented to customers?”’ **What are all the kinds of drink
have served at Brady’s Bar?”’ But before exhausting the information’k
to an informant, it is important to rephrase questions in cultural’t
*“What are all the drinks served at Brady’s?” ‘‘What are all the kin
masquerade wear a person could possibly rent at the store?’” Sometime
informant needs to be reminded that they know about the experienc
others: ‘“You have heard from other waitresses about the hassles the:
I'm sure. I'd like to know, not only the ones you know about from pe
experience, but all the ways that waitresses might get hassled, all £
you can recall from what others have told you or what you have's
As we now discuss the different kinds of structural questions;
mind that their exact form will change as you follow the concurren
ple, the explanation principle, the repetition principle, the context pri
and the cultural framework principle. .

8 mnn,u an alley are both kinds of flops. I can confirm or discor
v_vuomgmm_w ww.mmwmbm, “Is a hotel lobby a kind of flop? Is an alley
&%q. In mam_mon to asking verification questions about Hoﬁ:m.&.,

uring Qoﬁm_:.ms&uammu the ethnographer also seeks to verify So%.
mﬁmn&% from informants. If an informant gives a long list of iter
nse to m.@zowmos during one interview, it is important to begin
rview with a verification question. For example, one might say

st talk you told me many of the different kinds of Bmmnconmam,,
0 go over the ones you told me, just to quickly see if I have
ct. A.Woc would say that animals are one kind of masquerad
n:things? Eastern costumes? Tl hirties-type stock? Tiger suit?
: .§§§§ 7" After each question informants should respond w
dicate whether the terms belong to the domain.

J Domain Verification .@Rm:.&%. This type of question seeks t
ﬁ.w_“gnm of a domain for which the ethnographer has hypoth
erm. It takes the following form: ** Are there different kinds ¢

er:study of midwest junior high school teachers Gregory
zed the cover term kinds of groups. Her ma,ondma confirr
esis by an affirmative answer to the verification question: ‘“A
: _._.am. of groups here at Midwest Junior High? Itis w_mw pos
aoBE.mm by examining interview data or other field notes ,
make direct reference to the existence of different kinds ow

move on to other kinds of structural questions. For exampl
1pant observation Starr knew that peopie recognized &m@aow
Lebanon (1978). He merely started asking, ‘““What kinds of
in Lebanon?’" People responded to this query with folk ter
wﬁnx\.r Kurds, Japanese, and foreigners. This confirmed |
d also led to included terms.

KINDS OF STRUCTURAL QUESTIONS

There are five major types of structural questions and several’
(Figure 7.1). Although some serve different functions, most repres
native ways to verify the existence of a folk domain or to elicit
included in a folk domain. With some informants I have used all fi
questions; with others, a particular structural question works bett
others. The ethnographer must be sensitive to individual responses to
type of question, using those best suited to each informant. .

1. Verification Questions

Verification questions ask an informant to confirm or disconfirr
ses about a folk domain. They provide the informant with inform.

uded Term Verification Questions. Thi i
. ati / . is type of
request for a yes or no answer. Let’s say I have hypothesized th @ doman, 101

:w.oﬂ_ow one or more terms are included in a domain. It tal
a E.:a of flop?” or *‘Is X a way to hassle E&ﬁdmmgw: On
B.m._o groups from the last example by mm_amm, ‘‘Are Mos
p in Lebanon?”’ This type of structural question wmmczw

er term and one or more included terms are known
.

FIGURE 7.1 Kinds of Structural Questions

1. Verification Questions

1.1. Domain Verification Questions

1.2. Included Term Verification Questions
1.3. Semantic Relationship Verification Questions
1.4. Native-Language Verification Questions
Cover Term Questions )

. Inctuded Term Questions

Substitution Frame Questions ]
. Card Sorting Structural Questions y

a::ﬂ%ln:gg ip Verification Questions. The ethnograph

Em.m_moa a domain on the basis of some universal semanti
chr .Smo::mﬂm find awkward. For this reason it is often
appropnateness of the way a semantic relation is expr
m:.rocmr kinds of groups might be the best way to expre

(G SNEANS
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relationship for people at Midwest Junior High, this can be tested. You €0
ask, ‘“How would most teachers say it, that administrators are a Kin
group? Or that administrators are one group?”’ You can ask directly in
cases: ‘“Would tramps ever say, ‘a hotel Jobby is a kind of flop?” 7
semantic relationships require testing more than others. For exampl
studying a s¢hool classroom one might hypothesize that there are diffe
parts of a classroom. «“Would you say, ‘different parts of a class?
might lead to the response, “No, there are different places in a cla
might search for several possible semantic relations which would expr
domain, then-ask, «Would it be better to say that a bulletin board is
the classroom or a place in the classroom?”’ Sometimes an in
say, ‘*Either oneis OK,’” suggesting two closely related domains or twy
to express the same relationship. By emphasizing the semantic relati
the ethnographer can quickly gain the help of an informant to iden

most appropriate phrase.

Usin, ili
S mn_w% mﬁawﬂw most familiar to the informant. Native-lan
ons- about domains will be interspersed Enocmmu,

ﬂowi@iwo:ro
; , v allow the ethno,
mants to translate. grapher to check on the tendency

Cover Term Questions

his t _ ion i
EMMMM oom, ﬂ@ﬁﬁ& question is the one most frequently used
er you have a cover term. Here is a list of oxmn:w.:

Are there different kinds of t
Are there different kinds of g
at Midwest Junior High?
>:m there different ways u

-tips?
What are all the different ste
making a sale of encyclope:

ays to get tips
1.4. Native-Language Verification Questions. No matter howlo eps in making a sale
interviewed an informant, the tendency to translate never disappea
this reason it is necessary o continually verify whethera particular term
folk term rather than a translation created for the benefit of the our informant answers such questi .

rapher. Native-language verification questions take the form *‘Is this . v nue asking, ‘‘Could you tell me what o wm..ﬁdmﬂzm@_ it is
you would use?’’ or ““Would most tramps usually say w any others?”’ If your informant MMEo of HmﬁwE are?”’ or **
with other tramps?”* Consider the following example of how a'n that you do not have a cover anﬁmémnm in the negative
guage verification question might be used to discover if the phra ormants’ knowledge. or that it is an area

to sleep is a translation of a native folk termu:

£THNOGRAPHER: Tramps have a lot of different places they can make Eamn.”.._.m..ﬂ Questions

that right?” .
|NFORMANT: Yes. You can sleep in 2 box car or at the Sally or ina olk domain has two or more includ
. ed ;

ETHNOGRAPHER: Are there any other places? o,@ﬂo you have discovered the cover mwwﬂdmm. Sometime
INEORMANT: Yes, you cau sleep in a hotel lobby, a window well, thel 3¢ r'example, a clerk at the costume sh bt the doma

dozens of other places to sleep. gs today—Peter Pan, Robin Hood Wow might say, “I re
ETHNOGRAPHER: What would you call all these places? and a bunch of others.” You o aggedy Andy, Litt]
INFORMANT: Well, they're just all places to sleep? : , : ou could then ask the fo
ETHNOGRAPHER: Would tramps ever call them flops? Cn .
[NFORMANT: Oh ves! That’s the term we would always use. I’ iR A a

H . . N re wOHOH WNS. .w.odum; H:H
or I had a good flop last night. : y all the same kind of thing? ood, Raggedy Andy, and Lit

Yes ’ i i :
e V M_Mwwwwmam: kinds of @mom:mnmmmcm character costumes
| any other kinds of miscellaneous character n.o

1t may seem an unimportant distinction made between p
a flop. Bowever, our assumption is that people code and stor
about their experience by using highly salient folk term
attribute of flop is that it is a place to sleep, but that is not sy ma
; y confuse i . .
flop. If you ask, ‘‘What are all the places a tramp can sleep : your informant: “‘Is rainy weather a rea

g . . M. ) panhandlin . a3
elicit all the terms in a folk domain about fiops. Even if the: 4 reserve Emm mw Mﬂw%o mmaﬂgsmw For this reaso
ions for times when you h
ave cc

synonymous, it is our assumption that recall will be much’ S, which by thef
. S5 W y their use you are surn i
e belong in the same d
o

erm questions are often awkward to ask. If you only he
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4. Substitution Frame Questions .
.m%ow.‘ow MNM__Mm can occur in several ways. After I had collected a lis
Then { g, HMM Em\w bulls could do to tramps, I wrote the HmwSmH ,
Whick o s %ﬂw MVM cards to an informant (nearly fifty cards) a
g o the ou m::.iﬁ.@ (one kind of buil) do?”’ ““Whic
., gpicker (another kind of bull) do?” If you have Mﬂ

Substitution frames are a way to ask structural questions. They are con
structed from a normal statement used by an informant. One term i
moved from the sentence and an informant is asked to substitute ot

meaningful terms. Here is a sample substitution frame:

1. Original statement: You find bulls in the bucket. ¢
2. Substitution frame: You find in the bucket. ng quickly leads to findi
3. Substitution frame question: Can you think of any other terms that'n
go in that sentence?
4. Responses: (a) You find drunks in the bucket.
(b) You find turnkeys in the bucket.
(c) You find trusties in the bucket.

o ound a card of one colo
3 -ards of another color. As new included te i
an mterview, the arate eand o

VY can be writt
.H—H 90 cover ﬁ@ﬁg. ‘H‘wu.mm . . €h on a .m@HumN.mHO Omﬁa an

Obviously, these three kinds of people could have been discover
asking a cover term question: What are all the different kinds of peop 3
bucket. However, under some conditions, substitution frames the presence of fi ;
offective. Because they do mot alter the original utterance, they . By cmmwmn M%MN“M_H ooﬂw\omn terms for these domains.
easier for informants to use. At one point in my research with tram 1mpose analytic categories moao stions, the ethnographer ¢
became interested in knowing about relationships between bulls and {i pant-observation. Ethnograph mmamwzﬁm the QmS. from inter
I began with a single informant sentence: “Sometimes a bull will hit also involves discoverin, vw more than finding out wha
for no reason at all.”” This led to two substitution frames. (1) Somet : g how people have organized tha:
bull will ——— a tramp for no reason at all, and (2) Sometimes a bul
a tramp _ The first frame elicited things like, rake she
bust, pinch, break a botile over, etc. The second frame elicited , .
because he’s down on you, because he thinks you're going to figh by . . .
he’s had a hard day. L

When using substitution frames the same sentence has
sibilities, but it is best to make the sentences short and simple
term removed for substitution. One of the best strategies for ask
tion frame questions is to write the original sentence out on a piec
Then, write it again just below the first one, but insert a blank for th
you have removed. This visual representation makes it easy fora
to fill in the blank with appropriate terms.

ructur 1 i
al questions all function to explore the organization of

c
ultural knowledge. They lead the ethnographer to discc

i:::@w:.:ﬂ:_.mua:mmﬁ.
. . ion
explanations for these n:mﬂwo”qmomo_._ ype for several d

ct:an ethnographic intervi i
Iready collooters spy W using structural questions t

gL 0 col .
descriptive questions,) ollect terms for new domains, (Al

a ._..wn of ail verified domains with cover terms and included

5. Card Sorting Structural Questions®

Structural questions almost always elicit a list of folk term
list may begin quite small but often it grows, making it diffi
mants. Writing terms on cards helps to elicit, verify, and discus
For example, 1 wrote all the different kinds of tramps .01
placed these cards in front of an informant and asked* Areithe
tramps?’® This verification question was made easier by:



